


Conference Line Up

AMTOPP Welcomes Donna Gaukler, Parks and Recreation Director for the City of  Missoula.  As Director of  Missoula Parks 
and Recreation, Donna has guided the Missoula  community in the development and adoption of  several land use and manage-
ment plans, and improvements ranging from neighborhood parks to regional pathways, and conservation lands to water parks. 
Partnerships, empowerment, inclusion, and engagement are what Donna views as the keys to the Department’s success.

Don’t miss out on Donna’s keynote address “Why Green Space Matter,” Thursday, January 23, 2020 at 8:30 AM.  This will 
provide a look at understanding the outcome and expectations of  end users or visitors thus providing an understanding of  what 
best practices to apply.  This is just a bit of  what will be discussed.  

Keynote Speaker - Donna Gaukler

Landscape Irrigation Technician Class

This will cover basic hydraulics and irrigation system installation and main-
tenance.  A full day, hands-on learning session covers gluing and repairing PVC 
pipe, installation of  nozzles and adjusting heads, setting and repairing electric 
valves, and field and controller wiring techniques.  

There is a manual for the class that will given out at the beginning of  the 
class.  Upon completion a certificate of  completion will be issues.

This class has limited seating and is close to being filled up.  Please register as 
soon as possible if  you want to take this class.

Cranshaw is a Professor and Extension Specialists in 
Entomology at Colorado State University.    He will pro-
vide three talks throughout the conference.

An Overview of  Insect Issues Affecting Regional 
Landscape Plants

A smorgasboard of  some of  the more common and important insect/mite 
issues of  landscape plants in the western states. 

Recognizing and Working with Beneficial 
Insects in Landscape Settings

A review of  the most important biological controls of  landscape pest 
insects, showing how to recognize them and to discuss ways to conserve and 
assist their activities.

Insect CSI (Crime Scene Investigation)
Diagnosing what has happened on a plant by what insects (and mites) leave 

behind.

Kevin Kowallic
Morbark

Nick Millward of  City Rain Inc  and
Certified Instructor for the Irrigation Association

Whitney Cranshaw
Colorado State University

Sam Kezar
Aspen Arboriculture Solutions

Electrical Hazard Awareness Program (EHAP)
This class will be a full day class covering all things involved with EHAP.  

Z133 Safety Standards Update
A look at new additions and changes to ANSI standards in new 2017 stan-

dards from the 2012 standards

Hazard and Danger Tree Felling
Tips and tactics to safely and remotely remove hazard or hung u trees in a 

tree felling situation

Sam Kezar will be providing multiple talks beginning Wednesday, January 
22 with EHAP.

From Rainbow Treecare Scientific Advancements

Patrick Anderson, an Arborologist, has years of  
practical tree care experience, and conducts field re-
search trials throughout the U.S.  He will present on 
Thursday and Friday.

Scales
Common, but often overlooked landscape plant pest.  

A look at scale biology, feeding habits, and a practical 
protocol for managing common scales in Montana 
landscapes.

The Bacterial Awakens, In Your Tree
A look at common bacterial diseases effecting trees, and practical protocols 

for managing them in the landscape.

Joel Spies, Vice President Sales, oversees, insti-
gates, solves, designs and has leadership input into 
most business development areas for Rainbow.  Look for 
him on Thursday and Friday when he will provide valu-
able information.

Sales and Marketing Tree Healthcare
A discussion on various marketing tactics from tradi-

tional to on-line.  A look at selling arborist training and 
selling practices

Pricing best Practice for Tree Healthcare
How easily can you train a new hire on pricing?  Do you have pricing stan-

dards?  Taking the guesswork out of  pricing tree healthcare and much more.

Regional sales manager for Morbark, and approved in-
structor for the Tree Care Industry Association (TCIA).  

Chipper Operator Specialist
This four hour class will cover chipper safety; chipper operation; and main-

tenance.  There will be classroom time as well as outside time, so make sure 
to bring clothes appropriate for outside.

Patrick Anderson

Larry Musser
PRZ Consulting

Joel Spies

Sam Kezar, owner of  Aspen Arboriculture Solutions 
is an ISA Board Certified Master Arborist (MW 4503B), 
Qualified Tree Appraiser, TCIA Certified Treecare Safe-
ty Professional, tree surgeon, tree climbing specialist, hus-
band, father, outdoorsman, and nature lover.

Larry Musser, President of  PRZ (Prescription Root Zone) 
International Sports Turf  Consulting, has been involved in 
soil, water and wastewater chemistry for 36 years.

Sports Field and Park Turf  Maintenance
A comprehensive overview of  turf  management techniques combined 

with a study of  soil microbiology as it deals with pests and pesticides.

Discussion will include: Converting to an all organic plan; Water con-
servation; Turf  sustainability; Cutting edge breakthroughs ; Design and 
renovations; Working with tight budgets; Construction; How to survive and 
Economic Downturn; Outsourcing Turf  Maintenance

This is a four hour class, broken out into two sessions, of  2 hours each.

After positive feedback from last year’s irrigation track, 
we brought in a full day class and instructor from the Irri-
gation Association (IA).  



A regular presenter for AMTOPP and he doesn’t disap-
point.   He’s back for 2020, and along with AMTOPP cele-
brating 30 years, Warne Chaemical and Equipment Com-
pany has been a member of  AMTOPP now for 30 years.  

A past president of  AMTOPP, and 
current Secretary/Treasurer.  Dudley has 
been providing quality tree care, expert 
witnessing, insurance assessments, diagnoses and tree and 
landscape education for over 35 years, and he is in his third 
year of  teaching landscaping classes at Flathead Valley Com-
munity College.

Landscape Fundamentals
Design concepts, soil analysis, proper planting techniques, 

and after care including fertilizing, insect and disease issues 
and treatments.  A look at the importance of  proper watering 
and how to achieve it.  These are just a few of  the topics that 
will be covered in this 2 hour sessions.

Victor Gust
Warne Chemical Company

Dudley Marburger
Dudley’s Trees

Conference Line Up
Stephen Vantassel Jasmine Reimer

Kima TraynhamTonda Moon

Jolene Hendrix

Plant Science Specialist, Tonda 
and Kima are no strangers around 
the AMTOPP conference.  They are 
regular speakers and always bring 
beneficial information relating to pes-
ticides, insects, diseases, and much 
more.

Pesticide Emergency
Spill Response

Spills happen!  A look at how to become more aware of  spill potential and 
how to prevent them, how to respond when they do occur and how to mitigate 
the damage that results.

Also a look at applicable Montana state laws pertaining to reporting pesti-
cide spills will be addressed.

Prevention and preparation can payoff in the long run.

Dr. Grimme has over 20 years of  experience in 
applied horticulture and has worked with a wide 
variety of  plants including annuals, perennial plants, 
and woody ornamentals.

Diagnosis and Control of  Plant 
Diseases Common in Montana

An accurate and rapid diagnosis of  plant diseases is 
the key for successful control in the urban landscape.  
Symptoms and signs of  plant diseases and appropriate 
control measures will be highlighted.

Dr. Eva Grimme 

From Montana Department of  Agriculture

From MSU Extension - Schutter Labs

Robert Winston
Victory Insurance

One of  AMTOPP’s  long time supporters who gives 
of  his time, and has attended so many AMTOPP con-
ferences on his own that we have lost count. 

We greatly appreciate all his support!

Medical Fist Aid/CPR
For non heath care providers or professional rescuers; 

provide students with information to develop the knowledge, skills and confi-
dence to respond to a medical emergency.

At the end of this session you will receive your certification card, good for 
two years.

NOTE:  This class is limited to 12.  You MUST advise the AMTOPP office if 
you are planning on attending this class - or note it on the registration form.

Nitrogen Sources in Lawn Care
A look at Nitrogen and nitrogen sources and when to 

use what source. Broadleaf  weed control and herbicide 
choices, and the importance of  correct tank mixing.

Vertebrate Pest Specialist for the Montana Department 
of  Agriculture.  He has over 30 years of  experience in the 
wildlife control industry in private, academic, and gov-
ernment roles.  His experience includes handling conflicts 
with squirrels, moles, voles, birds, snakes, beaver, raccoons, 
skunks, and more.

Vole Management for Ornamental & 
Turf  Professionals

This presentation will review vole biology, identification of  their presence/
activity, and effective methods to reduce damage in landscape settings.

Deer Damage Management 
A look at deer biology, identification of  their presence/activity, and effective 

methods to reduce damage in landscape settings.

State Weed Coordinator/Program Manager, She has 
worked in the pesticide licensing, apiary, and noxious weed 
programs with Montana’s Department of  Agriculture.

Noxious Weed ID and Controls
Noxious weeds affect the vitality and survival of  native 

species, due to competition for space, nutrients and water. 
With over 36 state listed noxious weed species, it is important 
to know how to identify them.  This session will give you tips for identifying 
unique features and characteristics of  Montana’s noxious weeds, and what to 
do if  you spot them.  

Jolene Hendrix is the Training and Development 
Specialist for the Montana Department of  Agriculture 
charged with developing and conducting training for com-
mercial pesticide applicators and dealers. She has worked 
extensively in groundwater protection, chemical safety, an-
alytical evaluation, and science education for the past 20 
years.

Regulatory Updates
A discussion on regulatory changes, relevant to pes-

ticide licensing, and applications.  Also a look at up-
coming regulatory discussions.

Christopher Boza

Mr. Boza has recently retired from the City of  Mis-
soula where he served as Urban Forester.  

Characteristics for Proper Tree Selection
There is more to selecting the right tree than just looks.  This talk will 

examine the more critical tree characteristics to use in tree selection.





AMTOPP CONFERENCE AGENDA
Tuesday,  January 21, 2020

Start End
4  PM 6  AM Early Check In - Registration Area of Conference Facility

As of print date information regarding CEU’s for MT Dept of Ag or Urban IPM have not been received, therefore there is not any notice shown for CEU’s for either of those departments.

Wednesday, January 22, 2020

Start End Workshop Information Room
8 AM 5 PM Certified Irrigation Technician Class - Nick Millward -  Irrigation Association 103

8 AM 5  PM FULL  Electrical Hazards Awareness  Program (EHAP) Sam Kezar  - 8 ISA CEU’s 108

8:30  AM 12 PM ISA Testing 146

12 PM 4  PM First Aid/CPR - Robert Winston - Victory Insurance  - 4 ISA CEU’s 107

12 PM 8 PM Vendor Set Up - Cutthroat, Grizzly, Meadowlark and Hallway

5 PM 6:30 PM Board Meeting ROOM 107

6  PM 8  PM Early check In - Registration Area of Conference Facility

Thursday 23, 2020 - Registration Desk Open @ 7AM
6:30 AM 8  AM Vendor Set-up  in Cutthroat, Grizzly,  Meadowlark, and Hallway

7 AM 8 AM Continental Breakfast - Foyer

8   AM 8:30 AM Opening Session - Jason Stringer - AMTOPP President Cutthroat  Room

8:30  AM 9:50AM Keynote Address - Donna Gaukler - Parks & Recreation City of Missoula Cutthroat Room 

WORKSHOPS
10 AM 10:50AM Scales

Patrick Anderson
Rainbow Treecare

1 ISA CEU’s

Lawns
Victor Gust

Warne Chemical

Landscape 
Fundamentals

Dudley Marburger
Dudley’s Trees
2 ISA CEU’s

Chipper Operator 
Certification

Kevin Kowallic
Morbark

this is a 4 hour class 2nd 
part after lunch

Max attendance is 30
4 ISA CEU’s

11 AM 11:50 AM ANSI Z133 Update
Sam Kezar

Aspen Arboriculture 
Solutions

Voles
Stephen Vantassel

MT Dept of Ag

12  PM 1:20 PM Annual Membership Luncheon, Exhibitor Personal Introductions,(12:15-12:45)  and  Business Meeting (12:50-1:20)

1 PM 5 PM  Test - Certified Irrigation Technician Test -  Room 103

1:30 PM 2:20 PM Overview of Insect Issues 
Affecting Regional
 Landscape Plants
Whitney Cranshaw

Colorado State University
1 ISA CEU’s

Regulatory Updates
Jolene Hendrix
MT Dept of Ag

1 ISA CEU’s

Sports Field and Park Turf 
Maintenance

Larry Musser and
Steve Hagy

PRZ Consulting
Part 1

Chipper Operator
Certification

continued
Must have attended morning 
session to attend afternoon

2:30 PM 3:20PM Hazard & Danger Tree 
Felling

Sam Kezar
Aspen Arboriculture 

Solutions
1 ISA CEU’s

Deer Control
Stephen Vantassel

MT Dept of Ag

3:30 PM 4:20 PM Trade Show Open and Open Mic for Exhibitors

4:30 PM 5:20 PM Sales/Marketing Tree 
Treatments
Joel Spies

Rainbow Treecare

Noxious Weeds
Jasmine Reimer

Dept of Ag

Characteristics for 
Proper Tree Selection

Christopher Boza
1 ISA CEU’s

Diagnosis & Control Of 
Plant Diseases Common In 

Montana
Eva Grimme

Schutter Labs
1 ISA CEU’s

5:30 PM 7PM Social Mix with Cash Bar
Silent Auction & 50/50 Raffle -    Cutthroat Room

7 PM 9:30 PM Dinner and Presentation  - AMTOPP Through The Year
Cutthroat Room

Continued on Page 6





Company Name: (as it should appear on badge)_________________________________________________________________

Name (1st attendee): _________________________________________________________________________________________________

Contact name (if different from 1st attendee):_______________________________________________________________________________

Address: ___________________________________________________City: __________________________State: _______Zip: __________ 

Cell: _________________________Phone: __________________________Email address: _________________________________________

Website: _________________________________________

AMTOPP 30th ANNUAL
 CONFERENCE & MEMBERSHIP REGISTRATION With 

EHAP & Irrigation  - JANUARY 22 - 24, 2020
Fairmont Hot Spring - 1500 Fairmont Road, Fairmont, MT

FOR ROOM RESERVATIONS CALL: 1-800-332-3272
REFERENCE: AMTOPP CONFERENCE FOR GROUP RATE  PRIOR TO Jan 6, 2020

Please list additional names of  attendees from the same company, at the same address.  Each individual must be employed by this com-
pany to receive the member rate.  Please note discounted rate after two full price attendees from same member firm.
2) _________________________________3)___________________________________4)_______________________________
5) _________________________________6)__________________________________7)________________________________

Membership Regular - (at same location) has a pesticide license $115 per company $
Membership Associate - no pesticide license $50 per company

EHAP

Landscape Irrig. Class Attendance  Yes ____    No ____   How many?  ________ if attending full conf. $50 per person for manual  x ________ people

Please circle the names of those attending the EHAP or the irrigation class.  Irrigation Only (Wed. Jan 22) $250/pp (inc. man. ______# of people 

Please Note:          EHAP - Seating Is Limited to 30 
Irrigation Class - Deadline to register is November 1, 2019 - EXTENDED 

Conference Registration 
(postmark is registration date)

Prices
Pre-Register

Before 1-6-20

Prices
Post-Register
After 1-6-20

Number of Attendees Registration Total

Member Rates (regular or 
associate)

$280 per person $295 per person $

Additional attendees after 2 
from same company 

$195 per person $210 per person $

Non-Member Rates $395 per person $410 per person $
Spouse attending - meals only 
(Mon/Tue AM & Lunch, Mon. 
Dinner) 

$95. Per person $95 per person $

TOTAL Check/money order # $

FIRST AID CLASS - WED. JAN 22, 2020 - 12-4PM - PLEASE PUT ME DOWN FOR __________
PEOPLE ATTENDING @ NC   -      LIMITED SEATING AVAILABLE 

Conference registration includes attendance to all seminars, trade show and meals served during the conference.
Please make checks payable to AMTOPP.  Mail completed form with check to: AMTOPP, 173 Cottonwood Rd., Townsend, MT 59644-

9533.  You may pay with a credit card through PayPal on the website: www.amtopp.org.  NO REFUNDS AFTER JANUARY 6, 2020.  

Silent Auction Items are appreciated and do not have to be related to our industry  If  you would like a receipt, please send the value of  
the item(s) to trudieamtopped@gmail.com.  Thank you for your support!  See you at Fairmont!

I agree to abide by the Association of Montana Turf, Ornamental, and Pest Professionals (AMTOPP) ByLaws and any other reasonable codes or standards 
established by AMTOPP.                                      (See website: www.amtopp.org for By-Laws (under Membership)

For AMTOPP Office use:  Date Paid____________Check #__________________/C.C./PayPal - Added to Membership File: _____
Added to 1990-Present File: _____   Added to Conf. Registration: ________Name Badges: ___________  QB: ____________

FULL NO REGISTRATION AVAILABLE




