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Summer News
Summer Field Day
AMTOPP’s Renewal & Remembrance
Day - A Time To Provide A Service
To Our Veterans
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This year's venue will be in Columbia Falls. It has been a few
years since AMTOPP has visited the site for the Summer Field
Day and we are looking forward to getting back. Organizing this
year's event are AMTOPP Secretary/Treasurer, Dudley Marburger with the help of Ray Coffey, of Integrated Pest Management in Whitefish. So far the following things are on the list to be
addressed: four trees removed, two trees (sugar maple) planted,
main entrance trees deadwooded and fertilizer spread.
Work will begin at 8AM. Please arrive at 7:30 to sign in and get
a run down of what is going on and what groups are assigned to
the different task at hand.
Lunch will be provided.
400 Veterans Dr, Columbia Falls

July2019

Landscape Irrigation
Technician Class
The Board of Directors have finalized the plans to offer the Landscape Irrigation Technician class at the annual conference. This is one
of the many classes offered through the Irrigation Association and will
be taught by one of their instructors, Nick Millward.
This past conference, the board brought in some irrigation classes
to see how they would be received and the feedback was very positive.
Because of the feedback it was decided to move forward on bringing
in a more intense class for those in the irrigation field, or that deal with
irrigation as part of the other business they provide.
The class will cover basic hydraulics and irrigation system installation
and maintenance. A certificate of attendance from the Irrigation Association will be given to all who complete the class. Please be aware
that this class is not a preparation class to take the Certified Irrigation
Techician exam, this is a review class.
With the change in the conference dates this coming year, the scheduling of the class is on Wednesday, January 22, 2020, from 8AM to
5PM. This class is offered as a one day class attendance, for those just
interested in this class or part of a full conference atttendance.
The deadline to register for the class is November 1, 2019. This early
deadline is needed to accomodate the holidays, the Irrigation Association annual Show and to get the material needed for each student.
You can register online at www.amtopp.org/events. Or you can use the
mail in form located on page 6 of this newsletter.
If you have any questions please contact the AMTOPP office,or one
of the board members.
Please pass the information about this class on to anyone you think
might benefit from taking it.

Aerial Rescue Class July 19, 2019
Where: Fort Harrison VA Facility - 1900 Williams St, Helena
Time: Meet at 7:30 for sign in - Class starts at 8 AM
Cost: Free to AMTOPP Members - Non Members $45 per person
Instructor: Dave Stice of WesSpur Tree Equipment & Ascension Group Northwest
You Must Register online! Go to www.amtopp.org and click on Aerial Rescue for the
link; visit the AMTOPP Facebook page for the link; or: at www.eventbrite.com/e/ascension-group-nw-aerial-rescue-clinic-and-demo-at-amtopp-tickets-64194891649
This course is the primer for all tree workers to enable them
to conduct common aerial rescue evolutions. The day starts out
with discussion about incident prevention, moving on to self rescue as a standard, scene size up, and primary assessment procedures. There will be demonstration of simple mechanical advantage systems, followed up by spar pole rescue and crew based
pick-off rescues, as well as single person rescuer drills. Also, we

will go over setup procedures for working with rescue units from
the fire service
*Participants must be experienced in doubled rope
climbing techniques as well as spur climbing. Personal
PPE, climbing harness, and appropriate clothing must be
worn by students.

President’s Message
AMTOPP members,
Finally, some resemblance of summer has arrived, and the work season
is full throttle. Hopefully, the 2019
Winter Conference provided valuable
information and new tools in the tool
box that help everyone to be more
efficient, safe, and successful at their
work. AMTOPP’s board members
goal is to provide the best educational and training opportunities
possible. This year’s agenda seeks to reflect that goal.
In July, Vice President Cooper Elwood, board member Steve
Jonas, and myself will be attending The National Association
of Landscape Professionals (NALP) yearly event in Washington
D.C. The event kicks off on Sunday afternoon July 14th at the
Renaissance Arlington Capitol View Hotel. The following day
Monday July 15th, the attendees will head to Arlington National
Cemetery to provide volunteer services. The work includes laying lime, irrigation repairs and installation, landscaping, and installing lighting protection. The following day, Tuesday July 16th,
will be filled with advocacy training to prepare us for meetings
with our congressman and senators. This is our opportunity to
express, in person, any concerns with legislative bills, laws, or
regulations regarding the Green Industry. AMTOPP members

are encouraged to come and join us for the event. If you have
any questions about the event, please contact me.
Following the NALP event, AMTOPP along with WesSpur
Tree Equipment and Ascension Group NW, represented by
Dave Stice, will host an Aerial Rescue Training course at Fort
Harrison VA center in Helena, Montana, July 19th. The course
starts at 8 AM, with sign-in at 7:30. It is a full day and will offer
ISA credits. There is no fee for AMTOPP members or their employees and lunch will be provided. All attendees will be required
to bring proper PPE and climbing gear. The VA maintenance
shop is where everything will start, then we will move out from
there, please arrive early to prepare. To register please visit the
website: https://www.eventbrite.com/e/ascension-group-nwaerial-rescue-clinic-and-demo-at-amtopp-tickets-64194891649
As is traditional, AMTOPP will host its’ annual Summer Field
Day. This year’s event will be held at Montana State Veterans
Cemetery in Columbia Falls, Montana on Saturday, August 3rd.
The event will start at 8 AM. AMTOPP members and their families are encouraged to attend this event. The scope of work includes tree pruning, tree planting, lawn fertilization, and general
grounds maintenance.
This year’s Saluting Branches will be September 18, and it’s
hard to believe we are on the 5th annual one for Montana. As in
the past, the event, Saluting Branches: Arborist United for Veteran Remembrance will be held at the VA in Helena, MT. The
work will include mature tree pruning and tree removal. In addition to mature tree pruning, Pat Plantenberg from Montana Urban Community Forestry Association (MUCFA) will be instructing a small tree pruning clinic. This event is held nationwide and
is another great opportunity to give back to the veterans. Please
visit Saluting Branches website for more information and to sign
up https://www.salutingbranches.org/. Anyone who would like
to bring equipment, please contact Pat Plantenberg.
Finally, AMTOPP’s Winter Conference will be at Fairmont
Hot Springs, as is usual. However, the conference will be held on
Wednesday, January 22, - Friday, January 24, 2020. This year’s
conference will be AMTOPP’s 30th anniversary. The conference
Continued on page 8 See President

Mark Your

CA L E N DA R

July 19 - Aerial Rescue
Class - 8AM
Fort Harrison, Helena
August 2 - Quarterly Board
Meeting - 10AM
Montana Veterans Home Columbia Falls
August 3- Summer Field Day
Montana Veterans Home Columbia Falls

September 18 - Saluting
Branches- 7:30AM
Fort Harrison, Helena
November 1 - Quarterly
Board Meeting - 10AM
MSU Bozeman - Location
to Be announced later
January 22-24, 2020
Board Meeting -Jan 22 4:30
Annual Conference
Board Meeting - Jan 24 3:30

Secretary/Treasurer’s Message
An Overview of the Great Falls BOD Meeting
and
How To Get Rid Of Problematic Clients

May 17, 2019 the stalwart Board of
Directors (BOD) met at the Pit Stop in
Great Falls for our mid spring meeting. Traveling across Montana by
train, stagecoach and steed we gathered to carry forward the business of
AMTOPP. The prominent points of
discussion start with our new Facebook Group, Ask AMTOPP. A venue
where members may pose questions
of a professional nature with the potential to draw on the deep
expertise held by fellow members and receive answers to said
questions. Share the site with your fellows.
Jason Stringer, our exalted and fearless leader discussed the
upcoming visit to Washington D.C., the Day of Remembrance
at Arlington Cemetery. Meeting with fellow NALP members for
seminars. And representing the interest of AMTOPP members
to our state Representative, Congressman and Senators.
Then on to the ever full-filling Summer Field Day. This
year to be held in the exciting big city of Columbia Falls, at the
Veterans Hospital. A BOD meeting to be held on August 2nd
at 10 AM in the conference room at the VA. All members of
AMTOPP are cordially invited to attend both the BOD meeting
and the workday. Saturday August 3rd is the workday beginning
at 8 AM. Planting two trees donated by Roger Joy, removing four
trees, dead wood and pruning the rows of entrance trees, spreading fertilizer thanks to Ray Coffee. Good people, good deeds and
a wonderful day giving back to those who have given so much.
The conference, the conference, the conference. Yes, we spent
a lot of time and much discussion on the up and coming January
conference. We are featuring a new certification through the
Irrigation Association. We are pretty darn excited by this new
facet of our already well -rounded conference. The speakers are
going to be great. The topics are cutting edge keeping us at the
crest of the informational wave. And the people attending, well,
need I say more.
Now, how to politely get rid of problematic clients. Mrs.
Jones has hired your company to do a professional job of some
sort at her home. The agreed upon price is $1000 due at job
completion. Halfway through the job comes the old “While you
are here” at no additional cost. Usually to a crew member while
the boss is off getting supplies. Or they just flat try to hire your
employees to work for them on Saturday. The reasons are long
and they make Mrs. Jones not such a nice client from a boss’s
perspective. Well, we all know what happens when we try to
“fire” a client. A lose, lose situation occurs. She goes to her
bridge group or church group and prattles on endlessly about all

your negative traits as a business person.
I suggest another route. Red flag her. When she calls next
year, boost the bid by 20%. Make it $1200. Go to the bank
because she is going to do her thing again. The next year you
raise the bid another 20%. At some point in time she is going to
say, “You do great work, but you are expensive.” This is the best
advertising ever.
Mrs. Smith calls. “I know you are expensive but could you
help me with my landscape.” After a very nice visit you quote
her $1000 for the agreed upon work. She says, “That is a very
reasonable bid, thank you.” And you reply, “That is because you
are a nice person.”
Thus a very simple, profitable and winning solution to those
clients that we all know and love.
W Dudley Marburger
Executive Secretary/Treasurer

Expert Customer Service Tips
By: Micah Solomon Contributor to Forbes
Taken from Forbes Website - www.forbes.com
1. First impressions matter. Walk up to, and into, your establishment
with the eye of a customer. A customer perception is his reality, and a
first impression is important because it tends to linger in a customer’s
memory. Ditto if that fist interaction is on the phone, via chat, or via
mobile.
2. Impressions before the first impression matter. Of course, there is
no “before the first impression.” But the first impression is very likely
happening before you realize it: how you’re portrayed online, how your
grounds look well before the front door. Disney even obsesses over the
route to their parks for this reason.
See Tips page 8

Landscape Irrigation Technician Class
**** Registration Deadline Is November 1, 2019 ****
Company Name: (as it should appear on badge)____________________________________________________________
Name (1st attendee): _____________________________________________________________________________________________
Contact name (if different from 1st attendee):___________________________________________________________________________
Address: ________________________________________________City: __________________________State: _______Zip: __________
Cell: _________________________Phone: ________________________________________ Fax: (______)________________________
Email address: _________________________________________________ Website: _________________________________________
Please list additional names of attendees

2) ________________________________3)_________________________________4)_______________________________
5) ________________________________6)_________________________________7)_______________________________
Membership

Cost

Regular-holds a pesticide license-voting

$115

Associate - no pesticide license-non voting

$50

Not Interested in Membership

0

Registration
Landscape Irrigation Technician
Class ONLY (Wed Jan 22 only)

Membership Total

Cost

0
No. of Attendees

Registration Total

$250 per person
includes continental breakfast, lunch and a manual

$

Class plus Conference (Wed-Friday) - Note
you MUST sign up as a Regular or Associate
Member to take advantage of this offer

$280 per person (after 2 people from same company sign
up then price goes to $195 per person for 3rd & up)

$

Plus cost of Regular or Associate Membership (1 membership covers all employees for that company)

$

TOTAL

Check or Credit Card

$

__________ (initial if paying membership) I agree to abide by the Association of Montana Turf, Ornamental, and Pest Professionals (AMTOPP) By Laws
and any other reasonable codes or standards established by AMTOPP.
(See website: www.amtopp.org for By-Laws (under Membership) or contact
the AMTOPP office (406) 204-0100 or amtopp@amtopp.org
Credit Card Info: Visa/MC/Discovery Card Number: _____________--__________________--__________________ Exp: Date: ___________________
Security Code: _______________Name on Card: __________________________________________________
Billing Address: ___________________________________________City: ________________________________ST: _______ Zip: _________________
OR CALL THE OFFICE WITH THIS INFORMATION (406) 204-0100

Signature____________________________________________________________________

Date _____________________________________

Please make checks payable to AMTOPP. Mail completed form with check to: AMTOPP, 173 Cottonwood Rd., Townsend, MT 59644-9533. You may pay
with a credit card through PayPal on the website: www.amtopp.org.

NO REFUNDS AFTER December 1, 2019.
For AMTOPP Office use: Date Paid____________Check #__________/C.C.__________________________________________
Added to Conf. Registration: ________Name Badges: ___________ Comments: ______________________________________________________________________________

Affiliates and Social Media
Schutter Diagnostic Lab Services
By: Dr. Laurie Kerzicnik
MSU Ext. - Schutter Lab

Are you struggling with a plant or
tree issue? The Schutter Diagnostic
Lab assists with a wide diversity of diagnoses for the state of Montana, including plant diseases, insect damage, and environmental plant problems in urban and agricultural environments, as well as visual assessment of herbicide injury to plants. We
also provide identification services for plants, insects, and mushrooms
and give management recommendations when needed. We are based
in Bozeman, MT at Montana State University.
We have a diverse and dedicated team. Noelle Orloff is the weed
and invasive plant identification diagnostician. Eva Grimme diagnoses
urban plant disease issues and coordinates the Urban IPM program.
Laurie Kerzicnik is the arthropod diagnostician with urban and horticulture-related pests. Ruth O’Neill is the cropland arthropod identifier.
Sarah Eilers manages the Integrated Pest Management program and
assists with the Schutter Lab and its programming. Mary Burrows is the
cropland plant pathologist and director of the lab.
To submit a sample, instructions and forms are on our website: diagnostics.montana.edu. A quality sample is important for an accurate
diagnosis. Keep the samples as fresh as possible and mail packages early
in the week. Place packages in crush-proof containers (box or a padded
envelope) and include as much information as possible on the form to
help with the diagnosis. Ten samples per client/business per year are
free. After 10, the fee is $20/sample.

A Great Way To Help Out Your Association Secure A Sponsor

When you are dealing with any
of the many suppliers that you use
to maintain your business, ask them
about becoming a sponsor for AMTOPP’s conference.
This sponsorship can be as little as
$100, and does not have to be green
industry related. So What’s In It For
The Sponsor? Plain and simple - It is
advertising!
AS A SPONSOR
Their company name and contact
information will be listed in the Conference Program, listed in the first
newsletter after the conference and
will be listed in the Membership Di-

rectory
Their company name will be
posted by the item/event in which
AMTOPP applied the money such as
meal or a conference room.
So What’s In It For You, The Amtopp Member? (applies to Regular
and Associate Members only)
$100 Sponsor - receive 1/2 off 1
year membership
$500 Sponsor - receive 1 free year
membership
$1,000 Sponsor - receive 1 free
year membership plus 1 conference
attendee

AMTOPP Adds Another
Social Media Site
By Stehpen Pulley
Director

Recently AMTOPP added a new group to
Facebook called "Ask AMTOPP". The purpose of this group is to offer a public forum
for people of all knowledge levels to network
information related to all of our collective professional knowledge. Anyone on Facebook may see the group and it's postings and anyone may
ask to join the group to be able to ask questions and leave comments or
advice. The board of directors will serve as moderators and approve or
deny members from the group.
Not only will this group help people learn from professionals and
network information, but it will also help those in the business get their
name out to the public as well as promote AMTOPP itself. Anyone who
uses Facebook is encouraged to join the group and share it and invite
others to join as well. Thanks in advance to everyone who chooses to
participate!
You can reach the site through AMTOPP’s page, click on Groups in
the menu on the left then on Ask AMTOPP.

Mark you calendars Now!
30 in 2020
30th Annual Conference!
January 22, 23, & 24, 2020
New Dates - Wednesday to Friday
Fairmont Hot Springs
Don’t Miss Out - This Is Going To
Be Good!

AMTOPP Makes Showing In Eastern U.S. - At Crane School
Crane Safety Climber School 2019
By: Rob Dillon
Past President & Owner Robert Dillon Tree Service
Crane Man, Inc., in conjunction with many other sponsors, offered a
Crane Safety Climber School April 4 - 6, 2019 at Villanova University
in Wayne, Pennsylvania. This hands-on school provided tree climbers
in-depth hands on experience with the skills needed for rigging and cutting techniques; which are used in crane and knuckle boom (also known
as k-boom) tree removals.
Of the 60 students that attended the course three were AMTOPP
members; two tree climbers and a ground person. The instructors and
volunteers came from across the country and around the world, to work
together to make this event a success.
By taking this class AMTOPP members earned 21 ISA CEU credits
as well as 19.5 CTSP CEUs. In order to obtain those credits participants spent the first day attending lectures on crane safety dynamics,
operations, physics, as well as techniques to prepare for the field portion
of the course. Afternoon session consisted of stick cranes and k-booms
demonstrations. Day two students were split into groups of 8 – 10
individuals, giving each climber the opportunity to do 1-2 hands on
“picks.” This exercise was not a simulation of the work but the actual
removal of multiple trees on campus; around buildings, parking lots,
and landscapes. Day three was an action-packed day from start to finish
where climbers had numerous opportunities to work with the cranes
performing large picks. Some of the picks consisted of tree piece removals weighing up to 8,000 lbs!
This was a fantastic experience and opportunity for our attending
AMTOPP members. Now they have knowledge, skills and most importantly the hands on experience in crane removal methods which
they will bring to the state of Montana and share with other AMTOPP
members as well as professionals in the tree care industry.
For anyone interested in finding out more about crane work be sure
to attend the 2020 AMTOPP conference where we will have a Crane
Class Introduction and Demonstration.
This course was “by far the best training we have ever had in our
career.” -AMTOPP members
Special thanks to “Nice Guy” Dave Stice, of WesSpur Tree Equipment, and Pete Nieves-Sosa, of the Crane Man, Inc.

